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Foreword 
 
Meet the Eezeebee support team 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
       Antje Reitsma           Lars Peter Poll 
 

 
https://eezeebee.zendesk.com/hc 

 support@eezeebee.com 

 +31 (0)85 401 55 00 

This user's guide provides insight and clarity about the modules and the associated 
functionalities in Eezee PIM. 
In addition to the general explanation, the guide describes all related modules and 
settings. Although we try to keep the user's guide up to date, it may contain 
inaccuracies or miss information. 
 
The way in which data is imported to Eezee PIM differs for everyone and we do not 
have any insight into how the data should be populated in your ERP.  
We recommend that you contact your ERP supplier or reseller about this. 
 
Implementing changes in Eezee PIM is your own responsibility and should preferably be 
carried out by the person who has received the training.  
Eezeebee is not responsible for the consequences of this and is not able to reverse any 
changes. If a malfunction is caused during the change, you can contact support. When 
you contact support, it is important to clearly describe the problem, to send an e-mail, 
and to include a screenshot so that we can address it in the most efficient way 
possible. 
 
If you have any questions, please feel free to contact the support department.  
 
The Eezeebee team is always happy to help! 
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Dashboard 
After a successful login you will be taken to the dashboard. 
In this overview there will be shown recent adjustments, 
assigned tasks and latest comments. 
 

 

Login 
 

 

Dashboard 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Login 
Log in with your username (e-mailadress) and password. Click 
on ‘remember me’ to save the login in the browser. 
 
 
 

Login / Dashboard 

Controlpanel 
 
 
 
 

Filters and batches 
 
 
 
 

Boards 
 
 
 
 

Reports 
 
 
 
 

Profile 
 
 
 
 

Search 
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Set a filter 
1. This is the name of the active filter. Set which filter you want to use or 
create a “new empty view”. Click on the pencil to add the name of the 
filter and use “Enter” to save. 
2. Manage the properties that you want to set for this filter. 
3. Manage which columns you want to add to this filter. 
4. Select the boards you want to add to this filter. Only results from the 
selected boards will be returned. When nothing is selected, every option is 
valid. 
5. Select the language in which you wish to display the fields. If none is 
selected, the language from your profile will be set. 
 
Batch 
6. After setting a filter you have the option to batch. Click on ‘batch’ to 
add. More information on the next page. 
 
 
 

 

Filters 
 
This screen allows you to find products by using filters. For apply changes you can “batch” them. The numbers on the image below correspond to the 
comments. 
 
 
 

 
 
 
 
  
  
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Filters 

Search 
7. You can use the search field to search for products by the values in the 
columns that are shown in this overview. 
 
View 
8. Use this option to browse through the pages of this overview. 
9. Set how many items you want show per page. 
10. You can set a block or list view. 
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Batch 

 
After setting a filter you have the option to apply changes on the result set. Click on “Batch” to add. This might take a while. The duration is based on the 
filter results. 

 
 

 
 
 
 
 
 

Filters > Batch 

Boards 
Select the board with the products you want to customize (one board at the time). 
 
Properties 
Select the properties you want to edit. Every property can be selected. The property will appear in the “Values” column. 
 
Values 
Based on the type of property you can select a field or type a text. 

Delete value 
‘Hover’ on the name of the value 
and click on the x button. 
 
Cancel batch 
Click on the “Cancel” button to 
cancel the batch. 
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Each board can be represented by properties: 
1) Name 
2) Description 
3) Image 
Choose the properties to be shown in the board overview. Go to boards for edit the board. 
See example above where these properties are shown. 

 
 

Boards  
This is an overview of all the boards. 

 
 
 
 
 
 
 
 

Boards 
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Reports 
If you click on the report button in the top menu bar you will see the existing reports. To add/change a report go to “Reports”. 
 

 
 
 

Reports 
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Select at least one board and click on “Generate report” to view the report. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Reports 

Add comments 
Click on the button in the rule 
“Comments”. Add your comment 
and click on “Respond”. 
 
 



 

 

© version 01.2021  

Back to contents         Page 12 
 

 
 

Profile 

 
 
 
 
 
 
 
 

 

Profile 

Profile = See above the image how to set a new password or change your profile image. 

Watchlist = See all products you are currently watching (click the "eye" button on a 

product tile in a board overview to start watching that product). 

Tasks = Here you will see tasks assigned to you. 

Batch history = This is a overview of the added batches. 

Logout = Click on this button to log out. 
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Watchlist  

 
 
 
 
 
 
 
 
 
 

 
 

Tasks 

 

 
 
 
 
 
 

Profile > Watchlist / Tasks 

Complete a task 
Did you fullfill your assigned task? Click on “Complete” and leave a comment for the administrator. 
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Batch history 

In this overview you will see your own “Batch history”. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 

Profile > Batch history 

Batch details 
Click on the number in the column “ID” to see the details of the batch. 
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Search 
 

 
 
Search by the following  
- Modelnumber  - Model description - Dimensions 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

Search 
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Controlpanel 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click on the module for more info 
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Properties 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Properties 

Add 
Click on this button to add a new 
property. More info on the next page. 
 
Duplicate  
Select one property to duplicate. 
 
Invert status 
Select a property and click invert 
status to toggle between active and 
inactive. 
 
Delete selected 
Select a property and click “delete 
selected” to delete a property. Note 
that you can receive a warning that a 
property can not be deleted because 
it is in use. In that case you can 
deactivate the product. 
 
Batch sorting 
Enter a sorting value to change the 
order of the properties. This is the 
order as shown on the boards. Then 
click batch sorting. 
 
Sort one property 
You can use the arrows next to the 
sorting number to move a property up 
or down. 
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Add a new property 

 

 
 
 
 
 
 
 
 
 
 
 

Properties > add a new property 
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Properties > add a new propertyc 

Type property 
 
Default 
Text = standard text is a text box. Rich text is a optional rich text. Fill the minimal and 
maximal length of the text that can be filled for this property. 

 
Number = box to fill in only numbers. Fill the minimal and maximal value of the numbers that 
can be filled for this property. 
Currency = box to fill in only currency. 
Date = box to fill in a date. 
 
Choice 
Checkbox (On/Off) = showing a checkbox. 
Select = show a select box where the user can select one value from a list of options. This is a 
one select option. It is possible to set option keys. More info on next page. 
Multi-select = show a select box where the user can select one ore more values from a list of 
options. This is a multi-select option. It is possible to set option keys. More info on next page. 
 
Source 
File = allows to add one file. 
Multiple Files = allows to add multiple files. 
Data resource = allows the user to select a value for a product which is on another board. 
When choosing this property, you will have to select the board on which the product(s) that 
act(s) as resource(s), is/are located. Please make sure you have created your resources first. 
 
 
 
 
Multiple resource = allows to select multiple products which are placed on another board. 
 



 

 

© version 01.2021  

Back to contents         Page 21 
 

 
 
This is only possible by select and multi-select. If you want to export a extra field for this property you can use option keys. 
See the images for a example. 
 

 

 

Properties > add a new property > option keys 
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Propertygroup 
Select an existing propertygroup. This propertygroup 
corresponds with the tab on the product page in PIM. 
 
 
 

Properties > add a new property 

Is shared property 
Whether the property value is shared between all variants of a 
model or not. 
 
Active 
Choose the status of this property. 
 
 

Sort after 
Determines the showing order of the property. You can always 
change this in the property list overview, but if you already 
know where to place it, you can save the order here. 
 
Colour 
Select a colour. 
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Properties > add a new property 

Give the property a name 
After setting the property you have to give the property a name. Click on the language 
button to go to the textbox “Fieldname”. This is the name of the property as shown on the 
board. 

Save and close 
Saves this property and navigates to the property overview window. 
 
Save and edit 
Saves this property and keeps you in this property editing window. 
 
Save and create another 
Saves this property and navigates to a new property creation window. 
 
Save and clone 
Saves this property and clones the property. 
 
Cancel 
Cancel the property creation process. You will lose your work. 
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Boards 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Boards 

Editing/updating 
Click on the pencil on the right side of the board. 
 
Add 
Click on this button to add a new board. More info on the next page. 
 
Duplicate  
Select one board to duplicate. 
 
Invert status 
Select a board and click invert status to toggle between active and 
inactive. 
 

Delete selected 
Select a board and click “delete selected” to delete a board. Note 
that you can receive a warning that a board can not be deleted 
because it is in use. In that case you can deactivate the product. 
 
Batch sorting 
Enter a sorting value to change the order of the boards. This is the 
order as shown on the boards. Then click batch sorting. 
 
Sort one property 
You can use the arrows next to the sorting number to move a board 
up or down. 
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Add a new board 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Boards > add a new board 

Active 
Choose the status of this board. 
 
Image 
Upload an image that you want to represent the board image. 
This will be shown on the board. 
 
Adding/removing entities allowed 
Set if its allowed to add or remove a entity on a board in PIM. 
 
Entity type 
Not in use. 
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Boards > add a new board 

Add the properties that will be associated with this board. 
 
Add one property 
Use the select box and then “add property”.  
 
Add all properties 
Use the option “add all properties”. 

Change rights for all properties 
Batch editable by = Users/Usergroups that can edit the information entered for 
this property on this board. 
Batch visible for = Users/Usergroups that can see the property on this board. 

Change rights for one property 
Editable by = Users/Usergroups that can edit the information entered for this 
property on this board. 
Visible for = Users/Usergroups that can see the property on this board. 
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Boards > add a new board 

Visibility 
Here you can set which usergroups may see this board. 
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Boards > add a new board 

Give the board a name 
After setting the board you have to give the board a name. Click on the language button to go to the textbox “Name”. 
 

Save and close 
Saves this board and navigates to the board overview window. 
 
Save and edit 
Saves this board and keeps you in this board editing window. 
 
Save and create another 
Saves this board and navigates to a new board creation window. 
 
Save and clone 
Saves this board and clones the board. 
 
Cancel 
Cancel the board creation process. You will lose your work. 
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Edit a existing board 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Boards > edit a board > change rights 

Change rights for one property 
Editable by = Users/Usergroups that can edit the information entered 
for this property on this board. 
Visible for = Users/Usergroups that can see the property on this board. 

Change rights for all properties 
Batch editable by = Users/Usergroups that can edit the information entered for 
this property on this board. 
Batch visible for = Users/Usergroups that can see the property on this board. 
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Boards > edit a board > resource visible 

 

Resource visible 
If you want show properties of a data resource (a product on another board), select the properties you want to show on the 
board on which the source product is placed. Its properties ‘fabric description’ and ‘fabric code’ are shown on the product 
page. Toggling the select box will make this information visible or invisible. 

Required 
When this option is active, the property needs 
to be filled in before it can move from this 
board to another board. This is only applicable 
when the workflow module is active. 
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Models 
Models contain variants/products. 
 

 
 
 
 
 
 
 
 
 

Models 

Editing/updating 
Click on the pencil on the right side of the model. 
 
Add 
Click on this button to add a new model. More info on the 
next page. 
 
Create from product 
Click on this button to add a new model based on a existing 
product. 
 
 

Duplicate  
Select one model to duplicate. 
 
Invert status 
Select a model and click invert status to toggle between active and inactive. 
 
Delete selected 
Select a model and click “delete selected” to delete a model. Note that you 
can receive a warning that a model can not be deleted because it is in use. 
In that case you can deactivate the product. 
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Add a new model 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Models > add a new model 

Active 
Choose the status of this model. 
 
Board 
Select the board you want to add this model to. Note: If you did not create a board, you have to do this first. In that case click on “Create a new one”. 
 
Give the model a name 
Click on the language button to go to the textbox “Name”. This name will be shown on the product page in PIM. 
 
Click on “Next step”. 
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Dimensions usually means sizes and/or colors. These are the attributes which determine the variants in the model. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Models > add a new model > add dimensions 

Add properties 
Add the properties that will define the dimensions of this model. Select and click on “Add property”. 
 
Click on “Next step”. 
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Shared properties means that all variants of the same model have the same value for the property. For example, modelnumber or description. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Models > add a new model > add shared properties 

Add shared properties 
Add all the properties that belong to this dimension. Select and click on “Add property”. 
 
Click on “Next step”. 
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Models > add a new model > add dimension properties 

Add dimension properties 
Add all the dimension properties that belong to this new model. Select and click on “Add property”. 
 
Click on “Finalize”. 
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Products 

 
 
 
 
 
 
 
 
 
 

Products 

Add 
Click on this button to add a new product. More info on the next page. 
 
Invert status 
Select a product and click “invert” status to toggle between active and inactive. 
 
Delete selected 
Select a product and click “delete selected” to delete a product. Note that you 
can receive a warning that a product can not be deleted because it is in use. In 
that case you can deactivate the product. 
 

Copy a product 
To copy a product, with all properties, but without data (information 
entered), you need to add a product and choose a template. The new 
product will be placed on the board on which the original product is 
placed. The product will have the associated properties of this board 
connected. Go to the next page to add a new product. 
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Add a new product 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Products > add a new product 
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1. Choose your type 
 
Product 
Choose this option if you want to add a single product. 
Quantity = fill in the quantity to add more single products at once. 
Template = creating a product based on a template creates a copy of an 
existing product. 
Initial board =  select the initial board of this product. Please note that you 
can only select boards that are valid for the base product. 
Active = sets the active/inactive status of the product. 
 
Click on “Save”. 
 
Model variant 
Choose this option if you want to create a model variant. For example a new 
size or a new colour of a existing model. 
Model = select the model you want to add this variant. Note: If you did not 
create a model, you have to do this first. In that case click on “Create a new 
one”. 
Active = sets the active/inactive status of the product. 
 
Click on “Save”. Go to step 2. 
 
 

Products > add a new product 
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2. Choose your dimensions 
The overview shows the existing variants. Dimensions are predefined select propertied which 
are defined during your system set up. In this example the dimensions are color and size. 
 
Color = select a color you want to add. 
Size = select a size you want to add. 
 
Click on “Save”. 
 
After saving you are turning to the product overview. You will see the following message:  

Products > add a new product 
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Channelmanager profiles 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Channelmanager profiles 

Add 
Click on this button to add a new channel. More info on the next page. 
 
Invert status 
Select a channel and click invert status to toggle between active and inactive. 
 
Delete selected 
Select a channel and click “delete selected” to delete a channel. 
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Add a new channel 

 

 
 
 
 
 
 
 

Channelmanager profiles > add a new channel 

Give the channel a name 
Go to the textbox “Name”. This name will be shown in the channelmanager overview. 
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Channelmanager profiles > add a new channel 

Choose the type of the channel 
 
The type “webservice” returns the JSON type. 
 
  

Select how often a channel will refresh the data. 
You can choose between once a hour, every 4 
hours, every 12 hours and every 24 hours. 

Choose if there must me added a domain-link to 
the exported documents after finishing the export 
of this channel. Export domain means it will send 
full url’s to the channel for upload fields. 
Otherwise only the filename will be sent. 
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Channelmanager profiles > add a new channel 

Default language 
Choose between NL or ENG/GB. 
 
Email on completion to 
Set a e-mail so you will receive a e-mail when the export is 
completed. 
 
Limit to products on these boards 
Fill this textbox with boards if you want to export products 
from only one or more specific boards. The channel export will 
be limited to only this board(s). If not, leave empty. 
 
Active 
Choose the status of this channel. 
 
Go to the tab “Properties”.  

This option appears when you choose the type “Webservice” or 
“CSV”. Choose “Regular link” or “Hashed link”. 
Regular link = choose this option if you want to use a regular 
link like https://pim.eezeebee.com/webservice/channel/1 
Hashed link = choose this option if you want to use a export 
link like https://pim.eezeebee.com/webservice/channel/ 
5f4f7151a7183. 
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Channelmanager profiles > add a new channel 

After filling the general settings you have to add (at least one) properties. 
Choose a property and click on “Add property”.  
 
Only the properties that are filled in this tab will be exported! 
 
After adding all the properties click on “Save”. 
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Comment tags 
This will give you the possibility to add specific tags for using comments on the product detail page. If you want to add a comment that is only meant for 
“Marketing” or for “Shirts” you can add tags for those categories. That makes filtering on specific comments easier. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Comment tags 

Add 
Click on this button to add a new comment tag. More info on the next page. 
 
Invert status 
Select a comment tag and click invert status to toggle between active and inactive. 
 
Delete selected 
Select a comment tag and click “delete selected” to delete a comment tag. 
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Add a new comment tag 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Comment tags >  add a new comment tag 

STEP 1 
 
Active 
Choose the status of this comment tag. 
 
Universal Tag name 
Type here a tag name if it’s a universal tag name. If not, leave this field empty and go to STEP 2. 
 
Click on “Save”. 
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STEP 2 
 
Tag name 
Type the tag name for the language(s). 
 
Click on “Save”. 

Comment tags >  add a new comment tag 
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See below the preview. You can add comments on the left side of the product detail page. This comment is added without selecting a tag name.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Comment tags >  preview 
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Users 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Users 

Add 
Click on this button to add a new user. More info on the next page. 
 
Invert status 
Select a user and click invert status to toggle between active and inactive. 
 
Delete selected 
Select a user and click “delete selected” to delete a user.  
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Add a new user 

 

 
 
 
 
 
 
 
 
 
 

Users > add a new user 

Firstname/Surname 
Fill the name.  
 
Email address 
Fill a valid email address. This wil be the username of this user. 
 
Password 
Set a password. 

Country 
Select a country. 
 
Language 
Select a language. This will also determin the languageview in the whole 
PIM. 
 
Active 
Select the status of this user. 
 
Click on “Save”. 
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Usergroups 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Usergroups 

Add 
Click on this button to add a new usergroup. More info on the next page. 
 
Invert status 
Select a usergroup and click invert status to toggle between active and inactive. 
 
Delete selected 
Select a usergroup and click “delete selected” to delete a usergroup. 
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Add a new usergroup 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Usergroups > add a new usergroup 

STEP 1 
 
Active 
Select the status of this usergroup. 
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Usergroups > add a new usergroup 

STEP 2 
 
Determine which pages/fields the usergroup may see or edit. Select the boxes. 
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Usergroups > add a new usergroup 

STEP 3 
 
Determine which users belong to this usergroup. Select the boxes. Note: If you did not create a user yet, you have to do this first. In that case click on 
“Create a new one”. 
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Usergroups > add a new usergroup 

STEP 4 
 
Give the usergroup a name per language. Click on “Save”. 
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Settings 
 

General 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Settings > General 

Standard language 
Sets the language in the PIM system. 
 
Default timezone 
Sets the timezone in the PIM system. 
 
Use drawing tool 
No longer in use. 
 
Use workflows 
Choose if you want to use workflows. Go to the module workflows to set. 
 
Click on “Save” to set the changes. 
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Technical  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Settings > Technical 

Standard Theme 
You can only select the pim-tool. 
 
Logo 
You can set a logo that will be shown in de header of PIM. 
 
No Image 
Set a image if there is “no image” available. This will be shown on the 
product page and product detail page. 
 
Broken Image 
Set a image if there is “a broken image”. This will be shown on the 
product page and product detail page. 
 
 
 

Base URL 
This is the URL of your PIM system. This is the field is can also be used 
by exporting the channel. Go to channelmanager profiles for more 
info. 
 
Product image max size enabled 
Productimages will be resized on the product detail page. 
 
Hide empty products 
Set this option if you want to hide products if the product doesn’t 
contain any properties. 
 
Click on “Save” to set the changes. 
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Settings > Technical 

Active status on by default in Controlpanel creation functions 
Set if you want to show the function Active/Inactive in the modules. 
 
Results per page (Controlpanel lists) 
Set how many modules must shown in the controlpanel. 
 
Click on “Save” to set the changes. 
 



 

 

© version 01.2021  

Back to contents         Page 59 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Settings > Technical 

Combine product detail variants 
Sets the view for variants on the product detail page. 
 
Show color code before the color 
Set this option to ‘yes’ if you want to show the color code before the color name. Only possible for the product detail page. 
 
Show both key and value 
This setting depends on the property type select or multi-select. 
 
Click on “Save” to set the changes. 
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Comments 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Settings > Comments 

Choose if you want allow the users to delete comments on the product detail page. 
 
Click on “Save” to set the changes. 
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Importruns 
 
This function allows you to import data in your system. Before starting an importrun you need to prepare your file to the following instructions = 
- Your file needs to be a csv file - Values can be seperated by ‘,’ or ‘;’ - Your file needs to be UTF-8 coded. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Importruns 

Shown imported data 
There will be shown only columns/properties which are cope with the 
channelmanager and added in the field mapping. 
 
Add 
Click on this button to create a new importrun. 
 
Duplicate a importrun 
Click on the pencil and then “Duplicate importrun”. 

Revert a importrun 
If you want to revert a importrun you can click on the pencil and then 
“Revert importrun”. There will be shown a message because you will 
overwrite all the changes. 
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Importruns > new importrun 

STEP 1 
 
Click on “Add”. 
 
Name 
Enter a name. 
 
Import with user 
Select the name of the user which should be used for this import. This user will be linked to the new data, shown as the editor as well as shown in the 
property revision popup. 
 
Type of import 
Models with variants = select this option to import (for example descriptions) models with variants. 
Loose products or resources = select this to import specific products or resource boards. For example by adding info (like descriptions). There is no 
model/color or size needed. 
 
Click on “Next”. 
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Importruns > new importrun 

STEP 2 
 
Name 
This is the name of the import selected in step 1. 
 
CSV file 
Click on “Bestand kiezen” and choose the file to import. 
 
CSV separator 
Select the correct separator used in your selected file. 
 
Click on “Next”. 
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Importruns > new importrun 

STEP 3 
 
The system will show a preview of the uploaded 
data. If errors are found, the system will notify you 
at this point. 
 
Errors 

 
If you see this notification the file is correctly filled 
with data.  
 
Preview 
Is the info correct in the columns from the selected 
file? 
 
Click on “Next”. 
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Match properties 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Importruns > new importrun > match the properties 

 

Use this option so PIM can “match” the 

properties that are recognizable. 

STEP 4  
Match the model property in PIM to equal the model property in your import sheet. If you want to add variant properties, one entry per variant needs to be 
imported (one line per variant) and the variant dimensions also need to be matched. In the example used, only model properties are imported. Variant 
properties are left blank. Make sure that PIM properties match the CSV properties below. 
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Field mapping 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Importruns > new importrun > field mapping 

 

Data 
This is the datafield that will be imported. 
 
Property 
Match the datafield with a property in PIM. 
 
Language 
Determin for which language the datafield has to be imported. 
 
Auto-match properties 
Use this option so PIM can “match” the properties that are 

recognizable. Always check if this is the right property! 

Click on “Next”. 

 

STEP 5 
Link all the datafields to match with the fields in PIM. 
 
When applicable, multiple fields will be shown to import the data in different 
languages. You can also use the automatic function. Based on column headers, the 
system will attempt to match the properties. Note that the properties need to 
match 100% for this to function without error. At least one field needs to be 
mapped. 
 
The system will ask you to complete below formats (when applicable):  
- Select separators for Multiple select attributes  
- Set date format for date attributes  
- Select attributes can be mapped either by key or value. Non existing values for 
select attributes will be created. 
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Importruns > new importrun > complete 

 

STEP 6 

Check the name of the importrun. If this is correct click on “Next” 

 

STEP 7 

Fill in an emailadress to send a notification if the importrun is 

completed. 

Click on “Next” 
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Importruns > new importrun > complete 

 

STEP 8 

Click on “Start import”. If the importrun is finished you will get an email. You can close your browser, the import will run in the background. 

The status of the importrun can be found in the importrun overview. 
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Upload documents 
This module gives you the possibility to add documents that belong to a specific property and product. The property is assigned to products so the documents 
will be shown on the product detail page. This can be images or pdf’s. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Upload documents 

Add 
Click on this button to add a new document. More info on the next page. 
 
Delete selected 
Select a document-upload configuration and click “delete selected” to delete a document-upload configuration. 
 
 
Status 
 
Waiting for files = This will be shown if there a no images to upload, or the system is busy uploading 
files following the configuration settings. 
 
Other possible status 
- Configuration incomplete – Waiting for files 
- Processing files - Ready 

Additional settings 
 
Show the document(s) on the B2B 
After uploading the documents that belongs to a 
specific property you have to determine how the 
document should be displayed on the B2B. 
Go to the module tabmanager in the backend of 
the B2B. For more info read the B2B Guide. 
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Set filename configuration 

This determines on which property the documents will be added. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Upload documents > Set filename configuration 

STEP 1 
 
Description 
Give the uploadconfiguration a name. This will be shown in the overview. 
 
Upload property 
Select a property in which the uploaded document will be added. This can be only a property that allows to add files. 
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Upload documents > Set filename configuration 

 

STEP 2 
 
Seperator 
Fill the seperator that will be used in the filenames of the documents you want to upload.  
 
Filename blocks 
Select how many parts are shown in the filename. Select the property for every block to match the value with a productattribute. Choose only the parts 
you want to match with the parts in the filename. 
 
For example: 
The filename is named as ”1205487_26_doc.xls” the name is seperated by 3 “blocks”. The first block is the modelnumber, the second block is the size 
and the last block is a description. 
 
Click on “Save”. Now you can upload documents.. 
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Add files 

Click on “Add files” in the overview. Drop the files to upload, or click on this text to select a file. 
 

 
 
 
 
 
 
 
 

Upload documents > Add files 
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Bulk move products 
This module gives you the possibility to move products in a “bulk”. So if you have a large list of products that you want to move to another board you can use 
this module. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Bulk move products 

Start a new “bulk” 

STEP 1 

Click on the “Select”button from which board the products have to move. 
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Bulk move products 

STEP 2 

Click on the products you want to move to another board. To deselect the products in the right column you can just click on the product. 

Click on “Next”. 
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Bulk move products 

STEP 3 

Select the destination board. Click on the “Select” button to the board you want to move the products. After selecting you will see the overview 

above. Check if the info is correct and click on “Execute move” to move the “bulk” of products. 
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Workflows 
A workflow can be used to determin a “flow” which way the product moves throw the system(boards).  

 
 
 
 
 
 
 
 
 
 
 
 

Workflows 

Add 
Click on this button to add a new workflow. More info on the next page. 
 
Main flow 
This is the main route to follow. On each board you can select a next board as a “main flow”, so this is the preffered path the product should move. 
 
Delete selected 
Select a workflow and click “delete selected” to delete a workflow. 
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Add a new workflow 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Workflows > add a new workflow 

Board 
Select the first board for this workflow. Note: If you did not create a board, you have to do this first. In that case click on “Create a new one”. 
 
Next board 
Select the next board for this workflow. Note: If you did not create a board, you have to do this first. In that case click on “Create a new one”. 
 
Main flow 
Deside if you want to select this workflow as the “Main flow”. 
 
Click on “Save”. 
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Required fields will be validated when moving a product between boards. So you are defining which properties are required to enter a next board. 

 
 
 
 
 
 

Workflows > add a new workflow 

Click on “Edit” in the column “Required field to entry”. 
 
Select the box “Required field” for the properties that are required for this workflow. 
 
Click on “Save”. 
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Propertygroups 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Propertygroups 

Editing/updating 
Click on the pencil on the left side of the propertygroup. 
 
Add 
Click on this button to add a new propertygroup. More info on the 
next page. 
 
Duplicate  
Select one propertygroup to duplicate. 
 
Invert status 
Select a propertygroup and click invert status to toggle between 
active and inactive. 
 

Delete selected 
Select a propertygroup and click “delete selected” to delete a 
propertygroup. Note that you can receive a warning that a 
propertygroup can not be deleted because it is in use. In that case 
you can deactivate the product. 
 
Batch sorting 
Enter a sorting value to change the order of the propertygroup. This 
is the order as shown on the propertygroup. Then click batch sorting. 
 
Sort one property 
You can use the arrows next to the sorting number to move a 
propertygroup up or down. 
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Add a new propertygroup 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Propertygroups > add a new propertygroup 

Active 
Choose the status of this propertygroup. 
 
Give the propertygroup a name 
Click on the language button to go to the textbox “Name”. This name will be shown on the product page in PIM. 
 
Click on “Save”. 
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Tasks 
 
You can use this module to make a task for a user in the PIM system. The user can see this task in his profile by clicking on “Tasks”. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Add 
Click on this button to add a new task. More info on the next page. 
 
Delete selected 
Select a task and click “delete selected” to delete a task.  
 

Tasks 
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Add a new task  

 
 
 
 
 
 
 
 
 
 
 

Tasks > add a new task 

Type task 
You can choose between “Fill in Property” or “Generic”.  
 
User 
Select the user for this task. 
 
Board 
Select the board that is ment for this task. 
 
Property 
Select a property for this task. Note: If you did not create a property, 
you have to do this first. In that case click on “Create a new one”. 
 

Product 
Click on the field next to this item and search the product(s) you want 
to add to this task. 
 
Duedate 
Select the date this task has to be fullfilled. 
 
Comments 
Add a comment for this task so the user knows what to do. 
 
Click on “Save”. 

(See next page for a example) 
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Example task 
 

 
 
 
 
 
 
 
 
 
 
 

Tasks > add a new task 
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The following step is that the user has to “Complete” the task. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Tasks > add a new task 
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Reports 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Editing/updating 
Click on the pencil to edit an existing report. 
 
Add 
Click on this button to add a new report. More info on the next page. 
 
Duplicate  
Select one report to duplicate. 
 
Invert status 
Select a report and click invert status to toggle between active and inactive. 
 
Delete selected 
Select a report and click “delete selected” to delete a report. 
 

Reports 
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Add a new report 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Reports > add a new report 

1. General 
Set the active/inactive status of the report. 
 
2. Usergroups 
Select the usergroups which will have access 
to the report. Create a new one if you want 
to add a new usergroup. 
 
3. Boards 
Select the boards which will be active for this 
report. An active board can be selected when 
generating a report. Products which are 
placed on active boards, will be visible on the 
report. 
 
4. Languages 
Give the report a name and description per 
language. 
 
Click on “Save”. 

1 

3 4 
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Add fields to the report 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click on “Add”. 

Invert status 
Select a report and click invert status to toggle between active and inactive. 
 
Delete selected 
Select a report and click “delete selected” to delete a report. Note that you can receive a warning that a report can not be deleted because it is in use. 
In that case you can deactivate the report. 
 

 

Reports > add a new report > add fields 
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Active 
Set the active/inactive status for the report field. 
 
Fieldtype 
Set the type of field. 
 
Property = allows to display property values on the 
report. Select a property. 
Property from source-board = displays a property 
which is related to the product through a data 
resource. Fill the field “Source-property” 
and “Source-board Property”. 
Fixed Value = field to enter a fixed value. This can 
be used to calculate.  
Calculationfield = field to calculate. This can be 
used if (for example) you want to calculate the 
retail price, customer price with a discount price. 
 

Reports > add a new report > add fields 

Calculation field(s) 
 

Report field #1 = select the first value to calculate. 
Operator = fill the calculation operator for how you want to calculate. 
Report field #2 = select the second value to calculate. 
Decimals = fill how many decimals you want to use. 
 

Note: When making complex reports, make sure to define every step of your calculation in 

advance. Every calculation-step is a separate field. Use the descriptionfield to describe exactly 

what is calculated in this field. This will help to trace errors or change calculations. 
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Colour = choose a colour for the field to display on the 
report. This is optional not mandatory. 
Display on report = can be used to hide fields from the 
report (calculations for example). 
Display sequence = order of displaying on the report. 

Reports > add a new report > add fields 

At last you need to name the report field.  
 
Name = Enter a name for the report field. 
Unit = Fill the type of unit (Euro’s, meters, etc.). 
 

Fill this option when using a calculation field which 

uses another calculation field as input 
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Countries 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Countries 

Add 
Click on this button to add a new country. More info on the next page. 
 
Invert status 
Select a country and click invert status to toggle between active and inactive. 
 
Delete selected 
Select a country and click “delete selected” to delete a country. 
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Add a new country 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Countries > add a new country 

Code 
Select the country. 
 
Active 
Select the status of this country. 
 
Language 
Select the language of this country. 
 
Click on “Save”. 
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Languages 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Languages 

Add 
Click on this button to add a new language. More info on the next page. 
 
Invert status 
Select a language and click invert status to toggle between active and inactive. 
 
Delete selected 
Select a language and click “delete selected” to delete a language.  
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Languages > add a new language 

Code 
Select the language. 
 
Active 
Select the status of this language. 
 
Click on “Save”. 
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Manage translations 

Click on “Manage translations” in the overview. Click on “Save to overwrite our standard translations. 
 

 
 

Languages > manage translations 
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Image import 
 
It is possible to import images from an ftp-folder in your PIM. Contact your ERP supplier or IT department for the possibilities. The images should be uploaded 
to an ftp-folder which we will supply, together with a CSV-file with the columns: modelnumber, color_code, plm-property-id, image-filename. The image 
format must be jpg or png. 
 
Logfiles 
An overview of the logfiles can be found after the first import in the admin panel > Image Import. 
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App4sales import 
This following info is only for customers who are using this product. 
The product is matched by model number, color and size. If it does not exist yet, it will be created. The other fields are updated. 
 
Freefields and logfiles 
The freefields can be freely controlled by App4sales, to get them imported into the PIM, a characteristic of type text or single_select must be created, whose 
name is exactly the same as the key of the freefield. An overview of the freefields can be found after the first import in the admin panel > App4Sales > Found 
Freefields. Here you can also find the logfiles of the running imports. 
 

 


